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Director of Research
	Overview
	AlphaPlus is an education service business specialising in standards, assessment and certification.  We help our clients design, develop, deploy and evaluate qualifications and their underpinning assessments.  Our work spans the public and private sectors, schools, colleges, vocational and professional learning.  We work in the UK and internationally.  AlphaPlus is part of AQA Global Assessment Services.

The director of research will be a dynamic and inspirational leader who will motivate and guide the company and research team in shaping the company’s future in pursuit of excellence in the field of educational research. They will be innovative, creative, with an excellent pedagogy track record.  They will be a commercially focused individual who keeps abreast of developments to contribute to the company’s strategic goals, and an expert in psychometrics, encompassing both qualitative and quantitative methodologies.  They will possess and maintain a thorough understanding of emerging technologies and their application in education research and assessment contexts, together with an ability and commitment to drive impactful and transformative research outcomes.

The director of research is a member of the management board.  The related duties and responsibilities are set out in Annex A.

	Key purpose of the job
	· To act as a member of the management board
· To deliver a coherent research vision
· To provide strategic leadership and direction for high quality, impactful research activity
· To lead, oversee and be accountable for the research functions of the company
· To report to the management board providing an oversight of the company’s educational research activities, leading discussions on matters relating to the research function
· To ensure the provision of relevant management information to the management board, facilitating oversight of this aspect of the company's operations
· To lead and have overall accountability for all aspects of research services to clients from project implementation to project closure
· To ensure the appropriate application of emerging technologies while maintaining the highest standard or academic rigour
· To contribute directly to the growth, sustainability and external impact of AlphaPlus’ research portfolio

	Typical responsibilities

	· Leading, supporting and developing research capabilities 
· Working with other board members to develop a coherent offer of services to ensure successful bid writing and the integrity of assessment outcomes
· Working with deputy directors, leading the research and statistics team, monitoring performance, providing mentorship and oversight, ensuring team and individual development, that priorities are aligned with the company’s strategic objectives and fostering high professional and ethical standards
· Overseeing project performance
· Ensuring that outputs are relevant and aligned with company priorities
· Building internal and external collaborations to support research activity
· Seeking out opportunities and leading the development of high-quality competitive bids and proposals
In addition to normal duties and responsibilities, the role holder may be required to carry out any other reasonable duties and responsibilities assigned, deemed within the scope of the role to meet the needs of the business. 
In fulfilling the duties and responsibilities of the role, including engagement with stakeholders, the postholder will uphold the company values and behaviours, equality aims, policies and procedures.

	Typical outputs
	· Progress reports to management board and customers
· Research strategy and management documentation
· Commissioning and production of reports
· Reviewing progress reports
· Professionally vetting complete project reports
· Complete and part completion of bids/proposals 

	Key relationships 

	Internal
	· Directors, project directors and managers, direct reports, researchers, statisticians

	External
	· Potential and actual clients, senior sector leaders and advisers, fellow specialists

	Resources for which the job holder is accountable

	People
	Managing internal and external clients, including line management responsibilities

	Assets
	Software and data, including qualitative and quantitative
Databases containing secure, confidential data
Intellectual property

	Budgets
	Financial resources
Internal and external project teams

	Personal attributes
	· Expert knowledge of the education sector in the UK and internationally
· Ability to oversee complex analyses and their translation into meaningful insights
· Excellent written and spoken communication skills, able to articulate complex ideas clearly to technical and senior stakeholders, peers and the team
· [bookmark: _Int_66FL66jP]Inquisitive, able to think strategically, with analytical capabilities.  Proactive in finding out information within and outside the company relevant to the role
· Excellent problem solving and decision making abilities
· Commerciality: participating actively and willingly in activities to generate new business Creative and innovative in approaching the winning of new work
· Creative and innovative approach to the delivery of educational research
· Excellent team leadership skills with ability to set research vision and strategy for the organisation, engage and inspire colleagues and drive the organisation forward
· Demonstrating thought leadership 
· Deep understanding of AI, digital assessment platforms, and data science applications in education 
· Proven ability to translate technology into practical assessment solutions 
· Strong innovation mindset, with experience leading research and development or transformation programmes
· Customer service: communicating effectively with external and internal customers
· Excellent time management and organisational skills
· Financially literate with an understanding of how to manage finances on a corporate scale
· Collaborative and inclusive approach, able to build and maintain effective relationships
· Commitment to own and others’ professional development

	Professional/ technical competencies
	· Relevant PhD
· Established track record of thought leadership
· Data analytical skills
· Expertise in psychometrics including qualitative and quantitative methodologies
· Demonstrable track record in research design and methodology
Familiarity with: 
· Automated scoring systems 
· Adaptive testing algorithms
· High level of competence with statistical techniques and tools
· Thorough understanding of ethical standards and regulatory compliance
· Working knowledge of statistical analysis software/literature review platforms

	Relevant experience
	· Excellence in pedagogical expertise and educational research.
· Several years’ demonstrable track record in research design and methodology
· Demonstrable successful track record identifying opportunities and developing bids
· Senior leadership leading research teams, overseeing and managing their performance
· Leadership of large-scale projects from end to end
· AI/ML applications in assessment or education 
· Large-scale data environments 
· Digital assessment platforms 



Annex A  Management Board Member Responsibilities

· [bookmark: _Hlk13512350]To lead the company, and ensure that, as it grows, it is both commercially successful and provides services that enhance educational value.
· To contribute to the monitoring of the company’s performance, development and progress, and to decisions on the strategic development and direction of the company.
· To oversee and manage their designated team, working with their deputy director(s) where applicable.
· To lead designated projects and services.
· To contribute at board level on strategic and operational decisions.
· To monitor and manage risks to AlphaPlus’ operations and performance.
· To ensure compliance with all applicable laws and company and group policies.
· To be accountable for the delivery of AlphaPlus’ projects and services to the highest standards.
· To lead and be accountable for the designated function(s).
· To report to the management board and contribute at management board level to discussions on matters relating to the function and projects.
· To oversee a range of projects and services as designated over the project lifecycle including supporting the sales process (including helping as required with marketing, customer liaison, production of tenders, pre-sales support etc) for upcoming projects and services.
· To embody AlphaPlus’ culture and values to help develop team members and the wider staff community.
· To adhere to the Seven Principles of Public Life (the Nolan Principles) in respect of work for the company, insofar as these principles are compatible with the company’s and role’s objectives and legal obligations.
· Proactive participation in management board meetings and activity to assist the management board in defining strategic and operational objectives, monitoring progress toward them, taking decisions, and contributing to achieving results, while ensuring the company’s statutory and other obligations are fulfilled.
· Appropriate delegation to management.
· Acting as an ambassador for the company with customers, the AQA Group, suppliers, and the wider educational assessment community.
· Acting in such a way as to, in good faith, ensure the best chances for the company’s successful and sustainable development.
· Exercising independent and informed judgement in decision-making about the company.
· Working with necessary skill, care and diligence.
· Raise and deal effectively with potential and actual conflicts of interest.
· Contribute to and ensure that effective legally adequate records are created and retained of the business’ operations.
· Being accountable for the maintenance of relevant company policies and procedures including all policies related to the function.
· Representing the organisation at conferences and professional events.
· Supporting the writing of related company documentation.
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